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In the inctaat access 7dzy, 24hour energency medical services, the queuing theory of operational research, in conjunction with

use of computer and informaiion technology, contribute significantly to: determination of what is best to prescribe in what circum-

stances; choice of how much emergency services are to be provided and how to arrange; investigation of whether available

cost-effective alternative measures are as appropriate as expensive procedures; dynamic and rapid optimum organization of resources

needed; initiative and ability to reduce waitiog lists and waiting times, all as part of a permanent style of work that clients want

services to practise.
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