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Research about Service Efficiency of Bank Queueing System
PAN Xiang-dong
Abstract It is a matter that lines of waiting customers are always very long in most of banks. The essence of this phenomenon is the low

efficiency of queuing system. Banks changes the model of queue system by using numbering machine and wants to improve the efficiency of their

services. We research about above- mentioned two different queueing models based on Monte Carlo simulation and find that numbering machine is

valuable to banks.
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